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1. Introduction

1.1.  APLFX (PTY)LTD (hereinafter “the Company”, “us”, “our” “we”) is incorporated in South Africa and
registered under the Companies and Intellectual Property Commission (http://www.cipc.co.za/)
with a registration number 2021/804619/07. The Company is authorised and regulated by the
Financial Sector Conduct Authority (‘FSCA”) with authorisation number 52045, to provide
intermediary services in connection with derivative products, operating under the Financial Advisory
and Intermediary Services Act (“FAIS Act”).

1.2. The Company is acting as a Financial Service Provider and in accordance with the FAIS Act, is
required to have in place and disclose to its Clients this Complaints Resolution Process (the
“Process”).

2. Website Disclaimer

APLFX (PTY) LTD has and will continue to take reasonable care to ensure that all information, in so far as this
is under its control, provided on this website is true and correct.

APLFX (PTY) LTD shall not be responsible for, and therefore disclaims any liability for, any loss, liability,
damage (whether direct or consequential) or expense of any nature whatsoever which may be suffered as a
result of, or which may be attributable, directly or indirectly, to the use of or reliance upon any information, links
or service provided through this website.

There is no warranty of any kind, expressed or implied, regarding the information or any aspect of this service.
Any warranty implied by law is hereby excluded except to the extent such exclusion would be unlawful.

Links to other sites

Our website contains links to other sites. Please be aware that APLFX (PTY) LTD is not responsible for the
privacy practices of such other sites. We encourage users to be aware when they leave our site and to read
the privacy statements of each and every website that collects personally identifiable information. This privacy
statement applies solely to information collected by this website.
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